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Mounthly amount of conciliation applications – 2025

- 3 -- 2 -Servizio Conciliazione – Relazione annuale delle attività - anno 2018 - 1 -- 3 - conciliazione.arera.it

Fig. 2
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Fig. 3
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1) Regional Index      .     

Regional index of submitted conciliation applications – 2025
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2025 – Electricity sector

% vs tot.n.Topic application

39,3%4.728Invoicing/billing

18,5%2.227Damages

12,1%1461Contracts

7,8%934Late/non-payment, disconnection

7,3%876Connection, technical quality

5,2%631Metering

5,1%602Other

4,2%510Market

0,5%58Commercial quality

100%12.027Total

2025 – Gas sector

% vs tot.n.Topic application

57,2%4.261Invoicing/billing

12,6%938Contracts

10,8%804Late/non-payment, disconnection

7,4%553Metering

4,5%330Other

3,3%248Connection, technical quality

2,4%178Market

1,5%113Damages

0,3%25Commercial quality

100%7.450Total
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Conciliation applications topics by sector – 2025 (1/4)

Fig. 4

Conciliation 
applications topics 
for the 
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sector
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Fig. 5

Conciliation 
applications 
topics for the 
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year 2025
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Conciliation applications topics by sector – 2025 (2/4)

Fig. 6

Conciliation 
applications 
topics for Dual-
Fuel customers
year 2025

Fig. 7

Conciliation 
applications topics 
for Prosumer
year 2025

2025 – Dual-Fuel customers

% su tot.n.Topic application

36,8%1.076Invoicing/billing

28,3%827Contracts

18,6%544Market

9,5%277Late/non-payment, disconnection

3,6%103Other

1,2%35Damages

0,8%22Metering

0,6%18Commercial quality

0,6%18Connection, technical quality

100%2.920Total

2025 – Prosumer

% vs tot.n.Topic application

26,6%59Connection, technical quality

24,8%56NEM

11,7%26Invoicing/billing

9,9%22Metering

9,5%21Purchase and sale 

6,3%14Damages

4,3%9Other

4,1%9Contracts

1,4%3Late/non-payment, disconnection

0,9%2Commercial quality

0,5%1Market

100%222Total
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Fig. 8

Conciliation 
applications topics 
for the Water 
sector
year 2025

Conciliation applications topics by sector – 2025 (3/4)

2025 – Water sector

% vs tot.n.Topic application

72,9%5.484Invoicing/billing

5,0%378Contracts

4,8%360Metering

4,4%331Late/non-payment, disconnection

4,1%302Other

3,2%243Damages

2,9%221Connection

1,6%123Technical quality

1,1%81Contractual quality

100%7.523Total

Fig. 9

Conciliation 
applications topics 
for the District 
heating sector
year 2025

2025 - District heating sector

% vs tot.n.Topic application

63,8%30Transparency of the service

12,8%6Late/non-payment, disconnection

8,5%4Connection

6,4%3Other

4,3%2Technical quality

2,1%1Damages

2,1%1Commercial quality

100%47Total
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Conciliation applications topics by sector – 2025 (3/4)
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Fig. 10

Conciliation 
applications topics 
for the Waste 
sector
year 2025
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2025 – Waste sector

% vs tot.n.Topic application

34,8%16Collection document

30,4%14Activation, modification and 
termination of service

30,4%14Rate

2,2%1Contractual quality

2,2%1Technical quality

100%46Total
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Applicants type – 2025
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Focus on 2025

TotalSME
AssociationsOthersConsumer 

AssociationsCustomerApplicants type

23.8299.3276.5217.981Households

6.406133.4676802.246Non-households

30.2351312.7947.20110.227Total

100%-42%24%34%% vs Tot.

Age Applications

52

48

10.227

20.008

Customer

Delegate

Delegator61
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Fig. 11

Number of 
applications by 
applicants type
year 2025

Fig. 12

Average age 
and applications 
issued by 
customer and 
delegate 
year 2025

Source: information declared by the applicants who submitted the applications.
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Conciliation applications status – 2025

Fig. 14

Accepted applications for 
Electricity and Gas 
sectors, Prosumer and 
Dual-Fuel customers 
and status
year 2025
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Fig. 13 

Applications
status 
year 2025

Focus on 2025 

% vs tot.Tot.Applications status

79,8%24.138Accepted

6,1%1.845Not accepted

14,1%4.252Not completed by the applicant

100%30.235Total 

Not accepted details

2025 – Electricity and Gas sectors, Prosumer, Dual-Fuel customers

% vs tot.Tot.Accepted applications and status

66,1%11.876Agreement between parties

32,1%5.768No-agreement

1,8%316Withdrawal from procedure

100%17.960Total
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Withdrawal from procedure

No-agreement
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1,8%

32,1%

66,1%

Failure to 
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541
29,3%

Incorrect form
311

16,9%

Applicant not 
elegible

296
16,0%

Suepervened 
inadmissibility

210
11,4%

Duplicate 
application

191
10,4%

Out of scope
182
9,9%

Negative desk 
check

91
4,9%

Water bonus
23

1,2%



Conciliation applications status – 2025

Fig. 15

Accepted applications for 
Water sector and 
status
year 2025
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Fig. 16

Accepted applications for 
District heating 
sector and status
year 2025

Fig. 17

Accepted applications for 
Waste sector 
and status
year 2025

2025 – Waste sector 

% vs tot.Tot.Accepted applications and status

22,0%9Agreement between parties

19,5%8No-agreement

2,4%1Withdrawal from procedure

56,1%23Lack of participation of counterparty

100%41Total
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2025 – Water sector

% vs tot.Tot.Accepted applications and status

59,0%3.602Agreement between parties

40,2%2.455No-agreement

0,8%49Withdrawal from procedure

100%6.106Total Withdrawal from procedure

No-agreement

Agreement between parties

0,8%

40,2%

59,0%

2025 – District heating sector 

% vs tot.Tot.Accepted applications and status

61,3%19Agreement between parties

35,5%11No-agreement

3,2%1Withdrawal from procedure

100%31Total Withdrawal from procedure

No-agreement

Agreement between parties

3,2%

35,5%

61,3%

Lack of participation of counterparty

Withdrawal from procedure

No-agreement

Agreement between parties

56,1%

2,4%

19,5%

22,0%



Agreement 
between parties

15.506

No-agreement
8.242

65%

Outcomes and average duration of concluded procedures - 2025

Fig. 19

Outcomes of 
procedures by 
sector
year 2025
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Fig. 18

Outcomes of 
procedures started
and concluded
year 2025

conciliazione.arera.it

Average number of days for 
concluding the procedure 

year 2025

35%

Focus on 2025

TotalWaste sectorDistrict heating 
sector ProsumerDual-fuelWaterGasElectricity

Applications status
% vs tot.n.% vs tot.n.% vs tot.n.% vs tot.n.% vs tot.n.% vs tot.n.% vs tot.n.% vs tot.n.

65%15.50653%963%1948%7779%1.88259%3.60274%4.32460%5.593Agreement between
parties

35%8.24247%837%1152%8321%49141%245526%149140%3.703No-agreement

100%23.748100%17100%30100%160100%2.373100%6.057100%5.815100%9.296Total
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Compensation and customer satisfaction – 2025
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Fig. 20

Compensation1 for 
the procedures started 
and concluded
year 2025

conciliazione.arera.it

Fig. 21

Customer 
satisfaction
for the procedures 
started and concluded
year 2025

25.421.623 €

About 96% of the customers who completed the 
survey2 at the end of the procedure are satisfied with 

the ARERA Conciliation Service

Not 
satisfied

Completely 
satisfied

1) It is given by the algebraic sum of the remuneration (also comparing to the value of the dispute) obtained from customers who have started a procedure and signed an agreement in front of the Conciliation Service.
2) 11.259 complete questionnaire replies.
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